OMPEOENNEHMNE TEPMMHOB

CywecTBytolLas Ha TEKYLMIA MOMEHT MOMAUTUKA KOHPUOEHLMANbHOCTM MNepCOHANbHbIX
LaHHbIX (panee - [loauTuka KoHdUAEHUMaNbHOCTM) paboTaeT €O cnepywUMu
NOHATUAMMU:

«AOMUHUCTPaUMa canTa MHTepHeT-marasuHa (ganee — AQMUMHUCTpaums canta)». Tak
Ha3bIBAIOT MPEeACTaBAAOWMX MHTEPEeCbl OPraHM3aumMm CNeunanmcToB, B Ybn 06S3aHHOCTH
BXOAMT yrpaBieHue CanuToM, TO eCTb OpraHm3auma u (Mnn) o6paboTka NOCTYNUBLLMX Ha
Hero nepcoHasnbHbIX AAHHbIX. [N BbINONHEHMS 3TUX 00693aHHOCTEN OHU AOMKHbI YETKO
npeacTaBnsTb, AN 4Yero 06pabaTbiBAOTCS CBEAEHMS, KAaKMe CBeAeHMS OO0MKHA ObiTb
obpaboTaHbl, KakMe [OenCcTBUS (onepaumu) AOMXKHbI MPOU3BOAMTLCA C MOMYYEHHbIMU
CBELEHUAMMU.

«[epcoHanbHble faHHblE» — CBEAEHUS, UMEIOLLME MPSIMOE UM KOCBEHHOE OTHOLIEHME K
onpenenéHHomy nmMbo onpepenseMomy GuU3MYECKOMY nuLy (TakkKe Ha3blBAEMOMY
CyObEeKTOM MepCoHaNbHbIX AAHHbIX).

«06paboTka NepcoHanbHbIX AaHHbIX» — N06ag onepauns (oencrene) MMbO COBOKYMHOCTb
TaKoBbIX, KOTOpble AMUHUCTPALMS NMPOU3BOAUT C MEPCOHANbHLIMU AAaHHbIMKU. VX MoryT
cobupatb, 3anucbiBaTb, CUCTEMATM3UPOBATb, HAKAMAMBATb, XPaHWUTb, YTOUHATb (Npw
HeobxoaMMOCTM OBHOBNATbL WMAM WU3MEHATb), U3BNEKATb, MCMONb30BaTb, NepenaBaTb
(pacnpocTpaHATb, NpefoCTaBATb, OTKPbIBATb K HUM AOCTYN), 06e311M4mBaTth, 610KMPOBATH,
YyOANaTb U Jaxe yHMuTOXaTb. [laHHble onepaumu (OeiCTBMS) MOryT BbIMOMHATLCS Kak
aBTOMATMYECKM, TaK U BPYUHYIO.

«KoHbMOEHUMANbHOCTb MepCoHaNbHbIX [daHHbIX» — 00s3aTenbHoe TpeboBaHue,
npeobsensemoe Kk Onepatopy uaM MHOMY paboTailleMy C AaHHbiMK [lonb3oBaTens
LOMKHOCTHOMY NIMLY, XPaHUTb MONyYEHHble CBELEHWS B TaiHe, He MOCBAWAS B HUX
NMOCTOPOHHMX, €CIN NPENOCTaBMBLLUMIA NEPCOHANbHbIE AaHHble [10Nb30BaTENb HE U3bABUI
CBOE cornacue, a Takxke OTCYTCTBYET 3aKOHHOE OCHOBAHME ANs pa3rfalleHus.

«lonb3oBatenb cavta MWHTepHeT-MarasuHa» (oanee — [lonb3oBaTtenb)» — 4enoBek,
NMOCETUBLUMI CaNT VIHTEpHeT-MarasmHa, a TakXe MNOMb3YKLWKUINCI ero nporpaMmamMm M
NpoAayKTamu.

«Cookies» — KOpOTKMIM (parMeHT AaHHbIX, NnepecbiniaeMblt Beb6-6paysepoM mnu Beb-
knueHToM Beb-cepsepy B HTTP-3anpoce, Bcakuit pas, korga [lonb3oBatenb MbiTaeTcs
OTKpbITb CTpaHuuy WMHTepHeT-Mara3mHa. dparMeHT XpaHUTCA Ha KOMMblTepe
lNonb3oBatens.

«IP-appec» — yHMKanbHbIM CETEBOM afpec y3fa B KOMMbIOTEPHOM CETU, MOCTPOEHHOM MO
npotokony TCP/IP.

OBLUME MNMOOXEHNA

[pocMmoTp canta WMHTepHeT-marasuHa, a Takke WCMNOoNb30BaHME ero nporpamMMm u
NPOAYKTOB MOApPa3yMeBalOT aBTOMAaTUYeCKOe corfiacMe C MpuHATOM TaM [lonuTukom
KOHOUAEHUMANbHOCTU, noapa3ymeBalowen npepocraBneHune [lonb3osaTtenem
NepCoHaNbHbIX AaHHbIX HA 06paboTKYy.
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Ecan lNonb3oBaTtenb He NpUHMMAET CyuwecTByolWy [TOAUTUKY KOHPUAEHUMANBHOCTH,
[Nonb3oBaTenb AOMKEH MOKUHYTb MIHTEpHET-MarasumH.

Nmerowaacs lMonntuka KOHOMAEHUMANBHOCTM pACNPOCTPAHAETCS TOMbKO Ha CauT
MHTepHeT-MarasnHa. EcaM no ccbikaM, pa3sMelwéHHbIM Ha CcanTe nocaenHero,
[Nonb3oBaTtenb 3aMAET Ha pecypcbl TpeTbuX Nuu, VIHTEpHeT-MarasuMH 3a ero AencTBug
OTBETCTBEHHOCTM HE HECET.

[MpoBepka A[0OCTOBEPHOCTM MEPCOHANbHbIX [AAaHHbIX, KOTOpble pewunn CcoobwuTtb
NpuHABWKUIA [onnTUKY KOHDUAEHUMaNnbHOCTH [onb3oBaTenb, He BXOAUT B 0083aHHOCTH
AOMUHUCTPAUMK CauTa.

MPEOMET MOJIMTUKN KOHOUMOEHUMNATTIBHOCTU

CornacHo npoBoauMmoOW B Tekywui nepuop [lonnTvke KOHPUAEHLMANBHOCTH
AoMuHucTpaumnsa MHTepHeT-mMarasmMHa 0653aHa He pasrnalaTtb NepCcoHasbHble AaHHble,
cooblaemble [lonb3oBaTensiMu, perucTpupyroWLMMUCT Ha canTe uan ohopMASIOLWUMHU
3aKa3 Ha nNOKynky TOBapa, a Takxe obecneynMBaTb 3TUM [JAHHbIM ABCONIOTHYHO
KOHOUAEHLMANBHOCTD.

YT06b1 COOOWMTL NepCcoHanbHbIe AaHHbIe, [ToNb30BaTeNb 3aN0HSET PAaCnoNOXeHHbIe Ha
CalTe WHTepHeT-Mara3mHa 3NeKTPOHHble GOopMbl. [lepcoHaNnbHbIMU AaHHbBIMU
[Monb3oBatens, KOTopble noanexar obpaboTke, ABNAOTCS:

ero ¢gamMmnus, uMs, 0T4eCTBO;

€ro KOHTaKTHbIN TenedoH;

ero 3N1eKTPOHHbIM agpec (e-mail);

afpec, N0 KOTOPOMY A0/IKEH ObITb LOCTABMEH KYMJEHHbIA UM TOBAp;
agpec npoxuBaHus lNonb3oBatens.

3aWwmTa AaHHbIX, aBTOMATMYeCKM nepefaBaeMbiX NpU NpoCMOTpe peknaMHbiX B10KOB U
MOCeLLEeHNM CTPAHUL, C YCTAHOBAEHHBIMU HA HUX CTAaTUCTUYECKMMU CKPUNTAMU CUCTEMDI
(nukcensMu) ocywectensaeTcs MIHTepHeT-MarasnHOM. BOT nepeyeHb 3TUX OaHHbIX:
IP-appec;

cBeneHuns us cookies;

ceeneHua o bpaysepe (nMbo opyron nporpamMme, yepes KOTOPYK CTaHOBWUTCS OOCTYrMeH
MOKa3 peknambl);

BpeMsi NOCELEHNS CaNTa;

afpec CTpaHULbl, HA KOTOPOM pacnonaraeTcs peknamHbli 6M0K;

pedepep (aapec npenblayLlen CTpaHuLbl).

NocnencTBMeM OTKIOYEHMS cookies MOXeT CTaTb HEBO3MOXHOCTb AOCTyna K
TpebyoLwmM aBTOpM3aL MM YacTaM carTa VIHTepHeT-MarasumHa.

MHTepHeT-MarasmnH cobupaet ctatuctmky o6 IP-apgpecax Bcex nocetutenei. [JaHHble
CBEAEHMS HYXHbl, 4TOObl BbISBUTb M pEWWUTb TeXHUYECKMe npobieMbl MU
NMPOKOHTPONMPOBATb, HACKOJIbKO 3aKOHHbIM ByaeT npoBefeHne GUHAHCOBbLIX NAATEXEN.

Jltobbie apyrme HeEOroBOpPEHHbIE Bbille NEPCOHaNbHble CBeAEHMS (O TOM, KOr4a M Kakue
MOKYMNKWM OblnM coenaHbl, Kakoi Mpu 3TOM MCMoNb30oBancs Opaysep, kakas Obina
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yCTaHOBNEHa OnepaLuMOHHAa CUCTEMA M Np.) HALEXKHO XPAHATCA U He
pacnpocTpaHstoTcs. Ucknwovenune cywectsyowas [lonnTMka KOHOUAEHUMANBHOCTH
npeaycMaTpMBaeT AJ1s Cy4aeBs, ONMCaHHbIX B .M. 5.2 1 5.3.

LLENIM CBOPA MEPCOHAJIbBHOM MH®OPMALLMW MONb30BATENS

Cbop nepcoHanbHbIX AaHHbIX [lonb3oBatens AOMMHMCTpaumen WHTepHeT-MarasmHa
NpoBOAMTCSA pajym TOro, YTOObI:

NaoeHtudunumpoatb [Monb3oBaTtens, KOTOpbIM MPOWEN npouenypy perucTpaummn Ha camre
NHTepHeT-mMarasmHa, 4tobbl 0OpMUTbL 3aKka3 M (M) npuobpectn TOBap [AAHHOrO
MarasuHa AMCTaHLMOHHO.

OTKprTb lNonb3oBaTento A0CTyn K nepCoHann3npoBaHHbIM peCcypCaM AaHHOIo cauTa.

YctaHoBuTb € [lonb3oBatenem o6paTHy CBSI3b, MOA4 KOTOpPOM NOApa3yMeBaeTcs, B
YACTHOCTW, pacCbinka 3anpocoB M YBEOAOMNEHWW, KacaloLMXCS MCNOMb30BaHUA CaMnTa
MHTepHeT-MarasunHa, o6pabotka NOMb30BATENbCKMX 3aMpoOCOB WM 3asBOK, OKa3aHue
NPpOYUX YCAYT.

Onpepenutb MecToHaxoxaeHue [lonb3oBatens, 4tobbl obecneuntb 6He30MaACHOCTb
nnaTexen 1 NpenoTBpaTUTb MOLIEHHUYECTBO.

nOJJ,TBep,EI,MTb, YTO OaHHbIE, KOTOPbIE NMpenocTaBui MNonb3oBaTenb, NOMHbI U OOCTOBEPHbI.

Co3paTb YY4ETHYIO 3anucb Ans coBeplueHus Mokynok, ecnm Nonb3oBaTtenb M3bsSBUA HA TO
CBOE XenaHue.

YBepomutb [1o1ib30BaTeNs 0 COCTOSIHUM ero 3akasa B MIHTepHeT-MarasumHe.

O6pabatbiBaTb M MOMy4aTb MAATEXW, MOATBEPXKAATb HANOT WMAW HANOrOBblE JbrOThI,
ocnapuBaTtb MAaTéx, onpenenaTb, LenecoobpasHo M NpefocTaBUTb KOHKPETHOMY
Monb30BaTento KPeAUTHYIO IMHUIO.

O6ecneunTtb Monb3oBaTento MakCMManbHO BbiCTpoe pelleHne npobnem, BCTpeyatLwmxcs
npM MCNONb30BaHMKM MHTEepHeT-MarasmHa, 3a CYET SPPEKTUBHOW KIAMEHTCKOW W
TEXHUYECKOMW NOAAEPKKM.

CBoeBpeMeHHO wWHbopmupoBaTb [lonb3oBaTtenss 06 OOGHOBAEHHOM NPOAYKLUUM,
03HaKOMJIATb €ro C YHWKaNbHbIMU MpPEeaNOXEHUSMU, HOBbIMU NpPakCcamMun, HOBOCTAMMU O
LesTenbHoCTU VHTepHeT-MarasuMHa MAM ero NapTHEPOB M MPOYUMU CBELEHUSIMU, €U
Monb3oBaTenb M3bSBUT HA TO CBOE COrnacue.

PEK}'IaMI/IPOBaTb TOBapbl MHTepHeT-MaI'a3I/IHa, ecnn [lonb3oBatenb U3bSIBUT HA TO CBOE
cornacue.

lNpenoctaButb [lonb3oBaTento AOCTYN HAa CaWTbl WAM CEpPBUCHI VIHTepHeT-mMarasmHa,
noMoras eMy TeM CambIM NoAy4aTb NPOAYKTbl, OOHOBMEHUS U YCIYIN.

CMOCOBbI M CPOKWM OBPABOTKM MEPCOHAJIbBHOM MHOOPMALLMIA

Cpok 06paboTkM nepcoHanbHbIX AaHHbIX [lonb30BaTens HMYEM He OrpaHUYeH.
Mpouenypa 06paboTkM MOXeT NMpOBOAUTLHCA NHOObIM NpefyCMOTPEHHbIM
3aKoHopgaTenbCcTBOM cnocoboM. B yacTHOCTM, C NOMOLWDbI



MHDOPMALMOHHBIX CUCTEM MNEPCOHaNbHbIX [OAHHbIX, KOTOPble MOTYyT BECTUCb
aBTOMaTM4ecku nmbo 6e3 cpencTs aBTOMATM3ALMM.

O6paboTaHHble AGMUHUCTpaLMen camTa nepcoHanbHble AaHHble [lonb3oBatens MoryT
nepenaBaTbCd TpPeTbMM JNiMUAM, B 4YMUCIO KOTOPbIX BXOOSAT KypbepCkue Cnyxbbl,
OpraHu3auuMu NOYTOBOW CBSA3M, ONepaTopbl INeKTPOCBa3un. lenaetcs 310 Ang T0ro, Ytobbl
BbINOMIHUTL 3aka3 [lonb3oBaTens, OCTaBNEHHbIK MM HA cante WMHTepHeT-MarasuHa, u

AO0CTaBUTb TOBap Mo apgpecy. Cornacue [lonb3oBaTtens Ha I'IO,EI,O6HyI'O nepenavy
npenycMoTpeHo rnpasusiaMn NnoNTUKAU camra.

Takxe o06paboTaHHble AQMUHMCTpAUMEN CanTa MNepCoOHaNbHble [OAHHble MOryT
nepenaBaTbCs YMNOAHOMOYEHHbIM OpraHOB roCyAapCTBEHHOM BRactu Poccuiickoin
dDenepauuu, ecnun 3T0 OCYLLECTBASETCSA HA 3aKOHHbBIX OCHOBAHUAX U B NPeayCMOTPEHHOM
POCCUMMCKMM 3aKOHOAATENbCTBOM NOPAAKE.

Ecin nepcoHanbHble AaHHble OyayT yTpayeHbl WMAM pasrnawedsl, [lonb3osaTtenb
yBegomnseTcs 06 3Tom ADBMUHUCTpaumen cawTa.

Bce pencrBus AgMMHMCTpauMM CaWTa HampasieHbl Ha TO, YTOObI He AONYyCTUTb K
nepCoHanbHbIM AaHHbIM [lonb30BaTens TpeTbUX AuL (33 Mckao4veHuem n.n. 5.2, 5.3).
MocnenHuM 31a MHPOPMALMSA He AOMKHA ObITb AOCTYNHA AaXe CyyYarHo, Aabbl Te He
YHUUTOXMIN €€, He MU3MEHUNU U He O/N0OKMpOBaANM, HE KONWPOBANU U He
pacnpoCTpaHaiM, a TakkKe He COoBepllanu MpoyMe MNpOTMBO3AKOHHblE AenCTBUS. [ns
3aWMUTbl NONb30BATENbCKMX AAHHbIX AAMUHUCTPAUMS pacnofiaraet KOMMJIeKCOM

OpraHn3aunOHHbIX U TEXHUYECKNX MEP.

Ecnmn nepcoHanbHble fAaHHbIe ByayT yTpayeHbl MO0 pasrnaweHbl, ATMMHUCTPALMS CanTa
coBMecTHO c [lonb3oBaTeneM roToBa MPUHATb BCE BO3MOXHble Mepbl, Aabbl
npenoTBpPaTUTL YObITKM WM MNpoOYMe HeraTMBHble MOCIEACTBUS, Bbi3BaHHble AAHHOM
cuTyaumen.

OBA3ATEJIbCTBA CTOPOH
B 0693aHHOCTM Monb30BaTENS BXOOMUT:
CoobueHne cOOTBETCTBYOWMX TpeboBaHMAM NHTepHeT-MarasuHa ceefeHui o cebe.

OGHoBNEHME W [OOMOSIHEHME NPEAOCTAaBASIEMbIX MM CBEAEHUM B C/ly4ae M3MEHEHMS
TaKOBbIX.

B 0693aHHOCTM AOMUHUCTPALMM CaiTa BXOAMUT:

[pYMeHeHWe MNOoNyYeHHbIX CBEAEHUM UCKNYUTENbHO B Lensx, 0603HavyeHHbIX B Nn. 4
cywectsytowen MNonntukm KOHPUAEHUMANBHOCTY.

ObecneyeHne KOHOMAEHUMANBHOCTM NOCTYNMBLWKMX OT lNonb3oBatens ceegeHnin. OHM He
LO/DKHbI pasrnawartbesi, ecnm [lonb3oBaTens He AACT Ha TO NMUCbMEHHOE pa3pelleHue.
Takke AOMMHMCTpaLMS He uMeeT npaBa nNpoaasaTb, 06MeHMBaTb, Nyb6AMKOBaATL NM6GO
pasrnawaTb NpoYnMu cnocobamm nepenaHHbie onb3oBaTeneM nepcoHanbHble AAHHbIE,
ncknoyaa n.n. 5.2 n 5.3 cywecreywowen Moantmkn KOHOMAEHUMANBHOCTW.
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MpuHaTME Mep NpPenoCTOPOXKHOCTU, [Abbl MepCoHanbHble [AaHHble [lonb3oBaTens
OCTaBaNMCb CTPOro KOHGWMAEHLUMANbHbIMU, TOYHO TakXe, Kak OCTakTCd
KOH(WAEHLMANbHBIMU TAaKOTO POAA CBEAEHWUS B COBPEMEHHOM [1€/10BOM 060poTe.

BrokupoBka MepCcoHanbHbIX MNOMb30BATENbCKUX [AAHHbIX C TOrO MOMEHTA, C KOTOPOro
Monb3oBaTenb MO0 ero 3aKOHHbIM MpencTaBUTENb CAENAeT COOTBETCTBYHOLMI 3anpoc.
MpaBo cpenaTtb 3anpoc Ha ONOKMPOBKY TakXe MNpenoCTaBisieTcs OpraHy,
YyNOJHOMOYEHHOMY 3alLmMLaTh Npasa lonb3oBaTtens, NnpeaocTaBuBLIEr0 AAMUHUCTPALUK
caiiTa CBOM [aHHble, HA MEpUOA NPOBEPKM, B Clyuyae OOHAPYKEHUS HEeLOCTOBEPHOCTH
COOBLLEHHbIX MepCOHANbHbIX AAHHbIX IMOO HENPABOMEPHOCTU LENCTBUIA.

OTBETCTBEHHOCTb CTOPOH

B cnyyae HeucnonHeHuss AOMWMHUCTpAUMEN CaMTa COBCTBEHHbIX 0053aTeNbCTB M, Kak
cnepcteue, yobiTkoB [lonb3oBaTens, MOHECEHHbIX M3-3a HEMPABOMEPHOrO
MCNONb30BaHMS MPeaoCTaBAEHHOM UM MHDOpMaLMK, OTBETCTBEHHOCTb BO3/1AaraeTcs Ha
He€. O6 3TOM, B 4aCTHOCTW, YTBEPXKAAET POCCUMMCKOE 3aKOHOAATENbCTBO. MCKntoueHue

CylLecTByloWas B HacTodwee BpeMmsa [lonnTvka KOHOMAEHUMANbHOCTM OenaeT nng
C/ly4aeB, OTPaXKEHHbIX B N.NM.5.2,5.3 1 7.2.

Ho cyulecTsyeT pan cny4vaes, Korga A,EI,MI/IHVICTpaLI,I/IH CanTa OTBETCTBEHHOCTU He HEeCET,
eIt NoNb30BATEJIbCKUE OaHHbIE YTPaYMBAKTCA WU pa3riallakoTCA. JT0 nponcxoanT

TOraQ, Korga OHu:

npeBpaTl/IﬂVICb B [OOCTOSIHME O0OWeCTBEHHOCTM A0 TOro, Kak 6biin YTpadeHbl MU
pa3rnaweHbl.

bbinn nNpenocTaBneHbl TPETbMMMU NIMLAMM [0 TOro, Kak MX nosyydmna AaMMHUCTPaUmS
camTa.

Pasrnawanucob ¢ cornacua lMonb3oBaTtens.
PA3PELLUEHME CINOPOB

Ecan lNonb3oBatenb HepoBoneH AenctsuaMu AgMuHucTpaumm UMHTepHeT-marasuHa u
HaMepeH OTCTauMBaTb CBOWM MpaBa B CyAe, OO TOMO Kak 0OpaTuUTbCs C MCKOM, OH B
0bs3aTeNnbHOM Mnopsiake [OO/KEH NpeabsiBUTb MPETeH3U (MUCbMEHHO MNPeanoXuTb
yperynmpoBatb KOHMIMKT LOOPOBOJIbHO).

MonyumBwas npeteHsnto AgMUHUCTpaLmMs 0653aHa B TeyeHne 30 KaneHAApHbIX AHEW C
naTbl €€ noNyYyeHus nUCbMeHHOo yBegoMuTb [lonb3oBaTens o e€ pacCMOTPeHuu U
NPUHSATBIX Mepax.

Ecan obe cTopoHbI Tak M He CMOMIM A0rOBOPUTLCS, CNOP NepenaéTcsa B cyaebHbIn opraH,
roe ero OO/XKHbl paccMOTpeTb COrfacHO AeNCTBYHLUWEMY POCCUUCKOMY
3aKOHOATeNbCTBY.
PerynupoBaHue oTHoweHun [lonb3oBatens W AgMuHucTpaumm canta B [lonuTtuke
KOHOUOEHUMANbHOCTU MNPOBOAUTCSH COrNacHO AeUCTBYHLWEMY POCCUUCKOMY
3aKOHOATeNbCTBY.

NOMONIHUTENIbHBIE YC/TOBUA



[.  AOMMHUCTpaums canTa BNpaBe MEHATb CYLLECTBYHOLLY Ha TeKywui MOMeHT [MonuTuky
KOHDUAEHLMANBHOCTH, He cnpawmBag cornacma y lNonb3oBarens.

. BCTYI’I)’IEHVIE B cuny HoBOWM [MonnTMKK KOHCI)I/I,EI,eHLI,VIaJ'IbHOCTI/I Ha4YMHaAEeTCAa nocsie Toro, Kak
MHCIJOpMaLI,VIﬂ 0 Hew 6yu,eT BbIIOXKEHA Ha CanT l/]HTepHET-MaFa3MHa, e U3SMeHUBLLAACA
[MonuTtuka He noapasymMmeBaeT MHOIO BapMaHTa pa3MeLleHNs.

[1l.  Bce npepnoxeHus, noxenaHus, TpeboBaHNS MAM BOMNPOCHI MO Hactosiwen onutuke
KOHOMAEHUMANbHOCTU cneayeT coobwaTtb B pasgen obpaTHOM CBA3M no  Ten.
88001005457. inn nyTem OTNpaBKM 3NEKTPOHHOro nucbma no agpecy Info@ist-a.ru

O3HAKOMJIEH

Moanucek

Yucno



